
SanjeevniAI

The clinic system that
keeps your patients'
records in your clinic.
Appointments, queue, consultations, prescriptions, lab results
and GST billing in one place. It runs on a computer you own,
so your data stays on it.

Stored on your own computer Reached only through your URL Encrypted backups

Made for Indian clinics

Practice management for single-clinic practices · INR, GST and WhatsApp built in



W H AT  I T  I S

One system for the whole front desk and the
consulting room
SanjeevniAI is practice management software for a single clinic. Reception,
doctors, nurses, the lab and accounts all work in the same system from a
browser on their own phone or computer, and every patient visit moves
through it from booking to bill.

How it works
The software is installed on one computer at your
clinic, and that computer holds all your records.
Everyone on the clinic Wi-Fi opens it in a browser.
When you want to reach it from home or from your
phone elsewhere, you use your own web address,
such as yourclinic.sanjeevniai.com, which leads
back to the clinic computer and nowhere else.

Who it is for
General practices, multi-specialty clinics and
dental clinics that want one tidy system without
handing patient records to a cloud vendor. It has
been set up for Indian practice from the start, with
rupee invoices, GST, WhatsApp messages and
Hindi and Marathi speech in the scribe.
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W H Y  C L I N I C S  C H O O S E  I T

What changes for your practice

Your records stay yours
Nobody at SanjeevniAI can open your patient list,
because it is not on our servers. You decide who gets
in.

Shorter waiting rooms
A live token queue and a tracker link for patients
mean fewer people crowding the front desk to ask
how long it will be.

Less typing for the doctor
A patient brief before the visit, templates for common
prescriptions and an optional AI scribe cut the time
spent on notes.

Safer prescriptions
Allergies, drug interactions and age or condition risks
are checked as the prescription is written, so a
serious problem is caught before it reaches the
patient.

Billing that is ready for GST
Tax invoices, part payments and dues are tracked as
the visit finishes, and your accountant can export the
numbers.

Calm if something breaks
If the computer fails, a new one restores from the
latest encrypted backup and staff sign in with the
passwords they already know.
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O U R  P R O M I S E

Your data lives in your clinic and nowhere
else
Most clinic software keeps patient records on the vendor's servers.
SanjeevniAI works the other way round: the database sits on your computer,
and we have no copy of it.

01
Stored on your system
Every patient, prescription, report and invoice is
saved in a database on the clinic computer. It is
not uploaded to a SanjeevniAI cloud, because
we do not run one for your records.

02
Reachable only by your URL
Away from the clinic, staff and patients reach
the system through the web address that
belongs to your clinic. Sign-in is required, and
patient links carry a signature so nobody can
guess another record.

03
Backups are encrypted
Each backup is compressed and sealed with
AES-256 encryption on your computer before it
leaves. The key to open it is protected by a
recovery passphrase that only your clinic owner
knows.

04
We do not use, sell or process
your data
We do not read it, mine it, train on it, sell it or
share it. We never receive your patient data, so
there is nothing for us to sell.

Where your data goes

Clinic computer
holds the database
all patient records

your URL, sign-in required Your staff and
your patients

encrypted before it leaves Encrypted backup

SanjeevniAI
no copy of your data,

no way to read it

If our company vanished tomorrow, your records would still be on your
computer, and no one outside your clinic could have read them.
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W H AT  Y O U  G E T

Everything a clinic runs on, in one place
FRONT DESK

1 Appointments
Doctor day-view calendar with slot picking, walk-ins
and easy rescheduling.

2 Token queue
Call next, skip or reorder patients, with live waiting-
time estimates that learn from how long consults
really take.

3 Live queue tracker
Patients follow their own token, the number ahead
and the estimated time from a link on their phone.

4 Online booking page
Patients book a visit from a public page on your own
address, with no sign-in needed.

5 Patient records
Registration with duplicate detection, a visit timeline,
lab trends and recorded consent.

6 WhatsApp messages
Reminders, follow-ups and queue updates open as
ready-to-send WhatsApp chats from your own
number.

CONSULTING ROOM

7 Consultation notes
Vitals, diagnosis, prescription, lab orders and follow-
up on one screen, and finishing it raises the invoice.

8 Printable prescriptions
Templates for common cases and a clean
prescription on your letterhead, shared with the
patient by link.

9 Rx safety check
Flags allergies, drug interactions, duplicates and risks
for conditions, pregnancy or age, and blocks a
serious one until the doctor responds.

10 Patient brief
A short summary before the visit: allergies, last
prescription, abnormal labs, pending tests and dues.

11 AI scribe (optional)
Listens to the consultation with the patient's consent,
including Hindi and Marathi, and drafts the notes for
the doctor to accept field by field.

12 Lab and bloodwork
Order tracking, result entry with high and low flags,
printable reports and trends over time.

MONEY AND MANAGEMENT

13 GST billing
Tax invoices, part payments, cash, UPI, card and
bank modes, and the option to void a bill.

14 Reports
Revenue, GST summary, doctor-wise numbers and
the patient register, with CSV export for your
accountant.

15 Dashboard
Today's visits, 30-day collections, outstanding dues
and alerts on a single screen.

16 Lab report reading (optional)
Upload a lab PDF or photo and have the values read
into the record for you to confirm.

17 Staff and attendance
Staff profiles, OPD schedules, daily check-in, a
monthly grid and leave requests.

18 Roles and audit trail
Seven roles limit who sees and changes what, and
sign-ins and changes to patient data are logged.

LOOKING AFTER THE SYSTEM

19 Encrypted backups and restore
Twice a day, with a catch-up if the computer was off.
A new computer restores from the latest backup with
your recovery passphrase.

20 Updates after hours
New versions install after closing time, only when
nothing is being saved, and roll back by themselves if
anything fails.
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G E T T I N G  S TA RT E D

We set it up for you, and your team starts
the same day
We handle the technical set-up, and your own team does not need to be
technical to run it afterwards.

1 We prepare your private address and backup space
Your clinic gets its own web address and its own encrypted backup storage, separate from every
other clinic.

2 We install it on your clinic computer
This takes about twenty minutes on a Windows 10 or 11 computer. You choose the admin password
and the recovery passphrase yourself, so we never know them.

3 We add your team and check that it works
Staff accounts are created, a first backup is taken, and we open your address from a phone on
mobile data to confirm it is reachable from outside.

4 You hand your team the address
Reception, doctors and the lab start using it the same day. You keep the recovery sheet.

Each person sees only what they need

Admin
Settings, staff, backups
and reports.

Doctor
Consults, prescriptions
and labs.

Junior doctor
Consults and
prescriptions.

Nurse
Vitals, queue and patient
care.

Reception
Booking, queue, patients
and billing.

Lab technician
Orders, results and
reports.

Accountant
Billing, dues and reports.

Every sign-in logged
Sign-ins and patient-
data changes are
recorded.

Good to know. The optional AI features are switched off until a clinic admin turns them on with the clinic's own
account at the AI provider. When on, the audio or document goes from your computer straight to that provider, the
patient's name is not sent with consult audio, and nothing passes through SanjeevniAI. Separately, the software
contacts us every few hours to confirm your plan and look for updates. That message carries the clinic's name,
city, phone number and software version, and never any patient information.

See it with your own clinic's workflow
Ask for a short demo. It runs on a laptop with sample data, so no real
patient records are involved.

sanjeevniai.com
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